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IT services

Fully Managed User

Empowering People Through Productivity,
Protection and Proactive Support

Fully Managed User gives each of your employees access to the tools, security
and support they need to be able to works seamlessly and effectively whenever
and wherever they need. With full M365 Business Premium, Comprehensive
Support and Continuous Protection.

Included as Standard:

Microsoft 365 Business
Premium Licensing

Office Applications; Word, Excel,
Powerpoint, Outlook, Teams, Sharepoint,
Defender for Business, and Intune
Device Management, for every user.

Unlimited Helpdesk
Support

Direct access for all employees to our
expert and certified team of specialist
support technicians to provide timely
assistance to your business.

Collaboration and
Email Security

Collaborate seamlessly across all
communication platforms whilst staying
secure from Phishing, Malicious Files,
Links, and unusual requests.

Datto Secure Edge
Secure Connectivity

Keep your employees secure, no matter
where they are in the world, with
connectivity that is encrypted and
secured at 'the edge’ of the internet.

User Account and Identity
Access Management

Passwords Policies and Multi-Factor
Authentication enforced for every user,
with additional security policies of least
privileged access for data security.

ActivTrack Productivity
Monitoring

Gain valuable insights into your teams
performance across key areas of your
business. Helping you to improve

productivity and help prevent burnout.

Employee Cyber
Security Training

Your employees are your weakest link,
providing them with the knowledge to
stay alert and simulating attacks keep
you secure from evolving threats.

Real Time Threat
Monitoring and Response

Real Time Endpoint Security monitors not
only for known malware, but for any
unusual, suspicious or malicious activity
that could pose a threat to your business.

Backed by our Security Operations Centre

Our Security Operations Centre provides 24/7/365 monitoring of alerts across all users and devices, ensuring that your employees
remain protected from all potential threats, they monitor all suspicious alerts, ensuring they they are extensively investigated as
well as well as actively hunting out any potential security vulnerabilities before the cyber criminals find them.
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