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Why are SaaS Alerts Essential?

The widespread adoption of Software-as-a-Service (SaaS) platforms such as Microsoft 365,
Google Workspace, Salesforce, Dropbox, and many others has transformed how businesses
operate. SaaS platforms like these offer increased agility, reduced capital expenditure, and
seamless collaboration across emplyees and teams. However, this evolution widens the threat
surface, where sensitive data is no longer confined to traditional fixed business boundaries.

Therefore, we recognise that traditional perimeter-based security is insufficient in addressing
the risks of cloud-native applications. SaaS Alerts delivers a purpose-built, multi-tenant solution
designed to proactively monitor, detect, and respond to security threats across the wider SaaS
ecosystems. It equips businesses with the tools to protect against unauthorised access, insider
threats, and misconfiguration vulnerabilities.

Unified, Continuous Monitoring Across SaaS Applications

SaaS Alerts offers native integration with the most widely used SaaS platforms, delivering
continuous visibility and a consolidated view of your entire SaaS environment.

+ Detects unauthorised logins and anomalous user behaviour.
« Tracks changes in administrative privileges and account settings.
+ Flags data exfiltration attempts and suspicious file-sharing activities.

This enables IT teams to act swiftly with contextual insight, rather than reactively relying on
limited or siloed information.

Automated Response and Alerting

With real-time alerting capabilities and policy-based automation, SaaS Alerts significantly
reduces mean time to detect (MTTD) and respond (MTTR) to threats.

+ Instant notifications via email, SMS, or in-app alerts.
+ Seamless integration with SIEM and PSA tools.

+ Custom response workflows to automate remediation actions such as account lockdown or
access revocation.

This automation not only curbs potential damage but alleviates pressure on already stretched IT
resources.
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Threat Intelligence and Behavioural Analytics

Leveraging machine learning and behavioural baselining, SaaS Alerts identifies deviations from
normal usage patterns, providing early warning of compromised credentials or insider threats.

+ Detects brute force attacks, session hijacking, and impossible travel
+ Highlights unusual data downloads, transfers, or shared links
« Correlates activity across platforms for multi-vector threat detection

This approach enables faster, more precise identification of security incidents, reducing false
positives.

Audit and Compliance Reporting

SaaS Alerts supports businesses in maintaining regulatory compliance and conducting internal
audits with ease.

+ Generates detailed, tamper-proof activity logs.
+ Pre-configured report templates aligned to GDPR, ISO 27001, HIPAA, and more.
+ Role-based access controls ensure appropriate data governance.

This functionality reduces the administrative burden of audit preparation and supports a mature
security framework.

Defending Against SaaS-Based Cyber Threats

SaaS environments face a variety of advanced cyber threats, including:

» Credential Stuffing: Automated attacks using leaked passwords.

« Session Hijacking: Exploiting active sessions for unauthorised access.

* Insider Threats: Malicious or negligent behaviour by employees.

+ Misconfiguration Exploits: Accidental or deliberate weakening of security controls
SaaS Alerts mitigates these risks through:

+ Visibility: Real-time dashboards and consolidated activity views.

« Detection: Intelligent analysis and indicators of compromise (loCs).

* Response: Automated policy enforcement and user-specific remediation.

* Forensics: Historical log retention for incident response and root cause analysis.
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Technical Business Benefits

Improved Security Posture

By deploying SaaS Alerts, businesses benefit from a proactive security model tailored for cloud
applications. It bolsters defences against account compromise, data leaks, and operational
disruption, minimising the risk of reputational and financial damage.

Operational Efficiency

With centralised alerting and response, internal teams can refocus on strategic objectives
instead of reacting to every SaaS-related incident. Integrations with existing tools eliminate the
need for multiple logins or siloed systems.

Cost Predictability and Scalability

SaasS Alerts is built with multi-client environments in mind. Its pricing model is straightforward
and scalable, allowing businesses to pay for what they use without hidden costs or licensing
complexity.

Enhanced Client Trust and Assurance

Deploying advanced monitoring such as SaaS Alerts demonstrates a mature, responsible
approach to cybersecurity. Clients and partners gain confidence in your ability to safeguard data
and maintain regulatory compliance.

Why we Recommend SaaS Alerts

At TwentyFour, we are committed to delivering not only exceptional operational uptime,
but also security assurance. SaaS Alerts integrates into our layered security offering by
extending visibility and control into your cloud-based applications, providing peace of
mind in an increasingly complex digital landscape.

Businesses using SaaS Alerts report faster response times, better compliance posture,
and fewer incidents of unauthorised access. According to a recent industry study, 89% of
businesses adopting SaaS-specific security monitoring saw measurable results in threat
detection within the first 90 days.
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